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Introduction
Hounslow Council wants to know what you think about the
plans for improving the health and wellbeing of people in
Hounslow between 2018 and 2022.
Please read through the easy read version of the plans and
then let us know what you think by answering the
questions in this document.
Please let us have your answers by Thursday 30th
August 2018.

Please tell us a little about you
We need to know some information about you.
Your details will not be given to any other organisation.
Question 1: What is your name?

Question 2: What is your address?

Question 3: If you are answering these questions for an
organisation, which organisation?
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1. Help people to be as healthy
as possible
We want local council and health services to work well
together so that they:

•
•

Help people from all the different communities in
Hounslow to be as healthy as possible
Provide good value for money

We want to focus on helping people to stay healthy, so
they don’t need expensive health services.
We want to focus on communities of people who need the
most help.
We plan to improve the way we use computers to help us
check we are helping the people who need us most.
We want the council to think about the impact on people’s
health when they:

•
•
•
•

Plan new roads and buildings
Organise buses, trains, and other transport
Allow people to sell alcohol
Build houses
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Question 4: Do you agree or disagree with these ways of
helping people?
Agree
strongly

Agree

Disagree

Strongly
disagree

Don’t
know

If you disagree please tell us why

2. Provide good clear information
We need better communication between health and
wellbeing services.
Local people and health staff need information that is:

•
•
•

Right for the person reading the information
Up-to-date
Correct
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We need information about:

•
•
•

How people can keep themselves healthy
Health services

Other things in Hounslow that help to keep people
healthy

We need to:

•
•

Use new ways to communicate with people
Make sure that information about services is accessible
to everyone

Question 5: Do you agree or disagree with these ways of
helping people?
Agree
strongly

Agree

Disagree

Strongly
disagree

If you disagree please tell us why
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Don’t
know

3. Make sure all the different
health services work well
together
Patients often get care and support from different health
services at the same time.
They often move from one health service to another.
We want to make sure that each health service works well
together so that patients get the best care and support.
We want the different services to work together when they
plan how to organise their services.
We want to involve service users and carers when we plan
new health and wellbeing services.
Question 6: Do you agree or disagree with these ways of
helping people?
Agree
strongly

Agree

Disagree

Strongly
disagree

If you disagree please tell us why
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Don’t
know

4. Work with health services
across London
Many of the health issues in Hounslow are the same as in
other areas in London.
Sometimes we can help people in Hounslow better if we
work with organisations in other boroughs.
By working together with other services in London we can:

•
•

Make the best use of the staff and money that we have
Work for larger improvements that will affect the
health and wellbeing for more people

Question 7: Do you agree or disagree with these ways of
helping people?
Agree
strongly

Agree

Disagree

Strongly
disagree

If you disagree please tell us why
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Don’t
know

Question 8: Do you think that these plans will help us to
improve the health of people in Hounslow?
Yes

No

Don’t know

Have you any other comments?

More about you
Please answer these questions about you. this information
will help us to be sure that we are getting the views of all
the different communities in Hounslow.
Question 9: How old are you?
Prefer not to say
0 - 15

16 - 24

25 -34

35 - 44

45 - 54

55 - 64

65 - 74

75 - 84

85 or over
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Question 10: Are you…
Female

Male

Transgender

Transexual

Other - please say

Question 11: Do you have a disability?
Prefer not to say
Yes

No

Question 12: If ‘yes’, what sort of disability?
Prefer not to say
Physical disability
Blind or sight impairment
Deaf or hearing impairment
Sight and hearing impairment
Learning disability
Mental health condition
Long term health condition
Other - please say what
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Question 13: What is your religion or belief?
Prefer not to say

No religion

Buddhist

Christian

Hundu

Jewish

Muslim

Sikh

Other - please say

Question 14: What is your sexual orientation?
Prefer not to say
Bisexual
Gay Man
Heterosexual or straight
Gay Woman or Lesbian
Other - please say
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Question 15: What type of relationship are you in?
Prefer not to say
Civil partnership

Living together

Married

Single

Other - please say

Question 16: What is your race or ethnicity?
Prefer not to say

Asian
Indian

Pakistani

Bangladeshi

Chinese

Other Asian background - please say

Black
African

Caribbean

Other Black background - please say

Mixed race
White and Black African
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White and Black Caribbean
White and Asian
Other mixed race - please say

White
British

English

Irish

Northern Irish

Polish

Scottish

Welsh

Gypsy or Irish Traveller

Other Traveller - please say

Other White background - please say

Other ethnic group
Arab
Any other ethnic group - please say

!12

Thank you
Thank you for completing this survey.
Please now send us your answers to:
Email: publichealth@hounslow.gov.uk
Post:
Laura Maclehose
Acting Director of Public Health
Public Health (Pink Zone)
London Borough Hounslow
Civic Centre
Lampton Road
Hounslow
TW3 4DN

For more information
If you need more information please contact us at:
Telephone: 0208 583 6719
Email: publichealth@hounslow.gov.uk
Website: www.hounslow.gov.uk
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